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Funding Sponsor

The Children's Safety Network is supported by the
Health Resources and Services Administration (HRSA)
of the U.S. Department of Health and Human
Services (HHS) under the Child and Adolescent Injury
and Violence Prevention Resource Centers
Cooperative Agreement (U49MC28422) for
$5,000,000 with O percent financed with non-
governmental sources. This information or content
and conclusions are those of the author and should
not be construed as the official position or policy of,
nor should any endorsements be inferred by HRSA,
HHS or the U.S. Government.
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Engagement

%

X
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Closed Captions can be viewed | |
by clicking the CC button at the
bottom of your Zoom screen

We will provide verbal

descriptions and summaries of
slide content and chat messages

©

Follow-up materials such as
recordings and handouts will be
available and meet or exceed
compliance guidance

Use the chat feature to ask questions
and make comments throughout

Please stay muted when not
speaking

Please turn your camera on, if
possible, to facilitate our engagement

This session will be recorded and
posted on the CSN website

Rename yourself with your state
abbreviation and full name



Community Guidelines

We ask during today’s session that you:
* Focus on intentional presence

* Bring a curious stance

* Be partners in learning

* Honor others' perspectives, experiences
and learning styles

* Take care of yourself as needed
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e Welcome and introductions

* What's trending in the communications world,
with Katrina Boylan, cohost of the
Communications Breakdown podcast

e Questions and discussion
* Closing
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Chat Share:

What role do you
play in public health
communications?




Today’s Presenter
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Katrina Boylan
Senior research writer at the
Center for Injury Research and Policy at
Nationwide Children’s Hospital,
Co-host of Communications Breakdown




Top Trends Driving
Public Health
Communications In -
2026




Context




Who is your audience?

Audience

And where are they?




Who is your audience?
(and why it isn’t “the general public”)

Why “the general public” audience

fails:

* Vague messaging The “general public”
udience Stay safe. vs.
el [ ;ZI ?nizr:]zg'doctor. Parents of kids under &

who store medications in

the kitchen

e Hides real differences in risk and
barriers

* |t doesn’t feel like it is “for me”

If you try to talk to everyone,
no one feels spoken to.




Audience
Location

Meeting people
where are,
not where

are.




Authenticity What is your role and your voice?
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Authenticity

LIFE JACKETS FOR KIDS Back-to-school
prep isn't just
abo@ supplies.

Start plal*nq and practieing your
child’s route to school today.

GRILL SAFETY:

KEEP CHILDREN
AT LEAST 3 FEET AWAY

v
X
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 What is your role and your voice?

* Execute in a way that makes sense for
Authenticity your needs

* Look to your audience and other
accounts with similar roles/voices for
Inspiration




wsdot © - Follow
Washington

wsdot @ This is Greg. He's here to tak to you about water.
You see, king tides + heavy rains = roadway flooding in
coastal areas. @nws is telling us to expect heavy rains
coupled with king tides Wednesday and Thursday.

If you're traveling near the coast this week:

- Don’t drive around road closed signs. Believe it or not,
ROAD CLOSED does, in fact, mean the road is closed

- Six inches of water is enough to knock a person down and
will stall most vehicles.

- One foot of water can make you lose control of your vehicle
- Two feet of water can sweep a vehicle away - even SUV's
and trucks.

Use our real-time travel tools for info about state roads.
Our travel map and our mobile app can be found in the link in
our bio

Stay dry out there.
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Al

video:

Al-generated images from ChatGPT and Canva




preventchildinjury

preventchildinjury Electric bike injuries are rising sharply.
Befare your child hops on an e-bike, make sure they're old
enough~and ready—to handle the speed and responsibility
Soma key safety tips:

2 Children ages 9-12 should not operate any device that
travels faster than 10 mph, which puts most e-dikes out of 3
sale range

@ Check your local lsws—many places have mnimum age
requivements for e-bike use

B Experts recommend waiting until at least driving age,
depending on local laws and your child’s maturity. When
thay're ready, teach them to:

« Always wear a helmet

+ Follow traffic rues

+ Rida In bike lanas

+ Inspect their e-bike before every trip

ACinicBike a8 Satet

Disgraced Punctuation:

em dash title with a colon



https://www.youtube.com/watch?v=Yy6fByUmPuE

* Proprietary algorithms decide what content
platform users see

* Engagement is tough for public health, but it’s
Algorithm what drives the algorithm

* Engaging content: video is king
* Don’t post lots of text on single images
(people won’t read or engage)




Post Video

Initial Push
Push to
Viewers ~
> Requirements
. Evaluation
Algorithm
Performance
Rating
1. Completion Ratio
2 Shares < Requirements
3. Comments
4. Likes End Push
to Viewers

https://easyinsights.ai/blog/a-guide-to-social-media-algorithms-and-how-they-work/




Accuracy

Rapid
response
plans

or more great tips:
ttps://publichealthcollabora
ve.org/communication-
ools/a-quick-guide-to-public-
ealth-misinformation/

Creating Accuracy Ecosystems to Combat

/ Verification
\ Listening

Mis & Disinformation

M

Trusted
messengers



* Good communication requires knowing both
your role/voice and what your audience
needs from you

e Use Al thoughtfully: great for some purposes,
So What? but might not resonate with your audience

 Match content approach (video, static images,
text) with comms best practices to create
effective content




CIRTC))

Center for Injury Research
Translation & Communication
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® Health Comm & Research Translation Skills
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https://www.youtube.co  communicationsBreakdown.org
m/@CIRTC _ And anywhere you listen to
podcasts


http://www.cirtc.org/
https://www.youtube.com/@CIRTC_
http://www.communicationsbreakdown.org/

Want More Info?

Feel free to contact us:

#SciComm
x

)
&

Tracy Mehan
Tracy.Mehan@NationwideChildrens.org

https:/ /linktr.ee/tracymehan

Katrina Boylan
Katrina.Boylan@NationwideChildrens.org

CommunicationsBreakdown.org



Questions and Discussion
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Additional Resources

Children’s Safety Network
* Improving Prevention Messaging with your Workforce

* Youth Voice in Mental Health Messaging: Creating Space for Youth to
Lead

University of North Dakota Center for Rural Health
« Communication ToolkKit

Prevention Technology Transfer Center Network
e Say It So They Hear It: Prevention Messaging That Resonates

CS Child Safety

Learnin
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https://www.childrenssafetynetwork.org/events/state-technical-assistance-webinar-8-november-21-2024-improving-prevention-messaging-your
https://www.childrenssafetynetwork.org/events/state-technical-assistance-webinar-8-november-21-2024-improving-prevention-messaging-your
https://www.childrenssafetynetwork.org/events/state-technical-assistance-webinar-1-august-20-2025
https://www.childrenssafetynetwork.org/events/state-technical-assistance-webinar-1-august-20-2025
https://www.childrenssafetynetwork.org/events/state-technical-assistance-webinar-1-august-20-2025
https://ruralhealth.und.edu/communication
https://pttcnetwork.org/event/say-it-so-they-hear-it-prevention-messaging-that-resonates/
https://pttcnetwork.org/event/say-it-so-they-hear-it-prevention-messaging-that-resonates/

Save the Date

Children’s Safety Learning Collaborative Applications Open Summer 20206!

. & =
Cohort 1 Cohort 2 Cohort 3 : s -
December November Motor Vehicle Traffic | Suicide and Self-Harm
2023 - Apr|I May 2025 — 2026 - Apm Safety ] Prevention
2025 October 2026 2028

Sudden Unexpected Infant

Death Prevention Drowning Prevention
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https://www.childrenssafetynetwork.org/child-safety-learning-collaborative

Thank you!

Please fill out our brief
evaluation:

e Follow us on social media:

m Children’s Safety Network

0 Children’s Safety Network

X @ChildrensSafety

Visit our website: n Children’s Safety Network

childrenssafetynetwork.org
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https://linkedin.com/company/childrens-safety-network
https://www.facebook.com/childrenssafetynetwork
https://twitter.com/ChildrensSafety
https://www.youtube.com/@ChildrensSafetyNetwork
https://www.childrenssafetynetwork.org/
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