
Welcome!

Please share in chat or unmute:

• Name

• Role

• State

• Topic area(s)

• A favorite content creator, 
podcast or resource (bonus 
points if it’s public health 
related!)
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State Technical Assistance Webinar

Top Trends Driving Public Health 
Communication in 2026

with the Center for Injury Research 
Translation and Communication

February 18, 2026



Advancing the Field of Injury and Violence Prevention
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National 
Partnerships

Training and 
Technical Assistance

Learning 
Collaboratives

Webinars and 
Resources



Funding Sponsor

The Children's Safety Network is supported by the 
Health Resources and Services Administration (HRSA) 
of the U.S. Department of Health and Human 
Services (HHS) under the Child and Adolescent Injury 
and Violence Prevention Resource Centers 
Cooperative Agreement (U49MC28422) for 
$5,000,000 with 0 percent financed with non-
governmental sources. This information or content 
and conclusions are those of the author and should 
not be construed as the official position or policy of, 
nor should any endorsements be inferred by HRSA, 
HHS or the U.S. Government.
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Engagement

55

Closed Captions can be viewed 

by clicking the CC button at the 

bottom of your Zoom screen

We will provide verbal 

descriptions and summaries of 

slide content and chat messages

Follow-up materials such as 

recordings and handouts will be 

available and meet or exceed 

compliance guidance

Use the chat feature to ask questions 

and make comments throughout

Please stay muted when not 

speaking

Please turn your camera on, if 

possible, to facilitate our engagement

This session will be recorded and 

posted on the CSN website

Rename yourself with your state 

abbreviation and full name



Community Guidelines

We ask during today’s session that you:

• Focus on intentional presence

• Bring a curious stance

• Be partners in learning

• Honor others' perspectives, experiences 
and learning styles

• Take care of yourself as needed
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Agenda

• Welcome and introductions

• What’s trending in the communications world, 
with Katrina Boylan, cohost of the 
Communications Breakdown podcast

• Questions and discussion

• Closing
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Chat Share: 

What role do you 
play in public health 
communications?
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Today’s Presenter
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Katrina Boylan
 Senior research writer at the 

Center for Injury Research and Policy at 
Nationwide Children’s Hospital, 

Co-host of Communications Breakdown



Top Trends Driving 
Public Health 
Communications in 
2026



Context



Audience

Who is your audience?

And where are they?



Audience
Personalization

Who is your audience?
(and why it isn’t “the general public”)

Why “the general public” audience 
fails:

• Vague messaging

Stay safe.
Talk to your doctor. 
Be informed. 

• Hides real differences in risk and 
barriers

• It doesn’t feel like it is “for me”

The “general public”

vs.

Parents of kids under 5 

who store medications in 

the kitchen

If you try to talk to everyone, 
no one feels spoken to.



Audience
Location

Meeting people 
where THEY are, 
not where WE 
are. 



Authenticity

Audience

What is your role and your voice?



Authenticity

Audience



Authenticity

Audience



Authenticity

Audience

• What is your role and your voice?

• Execute in a way that makes sense for 
your needs

• Look to your audience and other 
accounts with similar roles/voices for 
inspiration



Authenticity

Audience



Authenticity

Audience

AI

Intro to AI 
video:

AI-generated images from ChatGPT and Canva



Authenticity

Audience

AI
A hand holding a toy truck

https://www.youtube.com/watch?v=Yy6fByUmPuE


Authenticity

Audience

AI

Algorithm

• Proprietary algorithms decide what content 
platform users see

• Engagement is tough for public health, but it’s 
what drives the algorithm

• Engaging content: video is king
• Don’t post lots of text on single images 

(people won’t read or engage)



Authenticity

Audience

AI

Algorithm

https://easyinsights.ai/blog/a-guide-to-social-media-algorithms-and-how-they-work/



Authenticity

Audience

AI

Algorithm

Accuracy

Creating Accuracy Ecosystems to Combat 
Mis & Disinformation

So What?

Verification

Trusted 
messengers

Listening

Rapid 
response 

plans

For more great tips: 
https://publichealthcollabora
tive.org/communication-
tools/a-quick-guide-to-public-
health-misinformation/



Authenticity

Audience

AI

Algorithm

Accuracy

So What?

• Good communication requires knowing both 
your role/voice and what your audience 
needs from you

• Use AI thoughtfully: great for some purposes, 
but might not resonate with your audience

• Match content approach (video, static images, 
text) with comms best practices to create 
effective content



Resources

CIRTC.org https://www.youtube.co
m/@CIRTC_ 

CommunicationsBreakdown.org
And anywhere you listen to 

podcasts 

http://www.cirtc.org/
https://www.youtube.com/@CIRTC_
http://www.communicationsbreakdown.org/


Want More Info? 
Feel free to contact us:

Katrina Boylan
 Katrina.Boylan@NationwideChildrens.org

Tracy Mehan
Tracy.Mehan@NationwideChildrens.org
https://linktr.ee/tracymehan

CommunicationsBreakdown.org



Questions and Discussion

28



Additional Resources

Children’s Safety Network

• Improving Prevention Messaging with your Workforce

• Youth Voice in Mental Health Messaging: Creating Space for Youth to 
Lead

University of North Dakota Center for Rural Health

•  Communication Toolkit

Prevention Technology Transfer Center Network

• Say It So They Hear It: Prevention Messaging That Resonates
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https://www.childrenssafetynetwork.org/events/state-technical-assistance-webinar-8-november-21-2024-improving-prevention-messaging-your
https://www.childrenssafetynetwork.org/events/state-technical-assistance-webinar-8-november-21-2024-improving-prevention-messaging-your
https://www.childrenssafetynetwork.org/events/state-technical-assistance-webinar-1-august-20-2025
https://www.childrenssafetynetwork.org/events/state-technical-assistance-webinar-1-august-20-2025
https://www.childrenssafetynetwork.org/events/state-technical-assistance-webinar-1-august-20-2025
https://ruralhealth.und.edu/communication
https://pttcnetwork.org/event/say-it-so-they-hear-it-prevention-messaging-that-resonates/
https://pttcnetwork.org/event/say-it-so-they-hear-it-prevention-messaging-that-resonates/


Save the Date

Children’s Safety Learning Collaborative Applications Open Summer 2026!
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Cohort 1 
December 

2023 - April 
2025

Cohort 2 

May 2025 – 
October 2026

Cohort 3 
November 

2026 -  April 
2028

Bullying Prevention
Motor Vehicle Traffic 

Safety
Suicide and Self-Harm 

Prevention

Sudden Unexpected Infant 
Death Prevention

Drowning Prevention

https://www.childrenssafetynetwork.org/child-safety-learning-collaborative


Thank you!

Please fill out our brief 
evaluation:

Follow us on social media:

Children’s Safety Network

Children’s Safety Network

@ChildrensSafety

Children’s Safety Network

Children’s Safety Network

Children’s Safety Network

@ChildrensSafety

Children’s Safety NetworkVisit our website:

childrenssafetynetwork.org
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https://linkedin.com/company/childrens-safety-network
https://www.facebook.com/childrenssafetynetwork
https://twitter.com/ChildrensSafety
https://www.youtube.com/@ChildrensSafetyNetwork
https://www.childrenssafetynetwork.org/
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